80 YEARS

IN THE SERVICE OF SURGERY




Welcome

South India Surgical Company Pvt. Ltd., widely recognised as SISCO, has been a leading manufacturer
of high-quality surgical instruments for over 80 years. Founded in 1945 by Mr. P.N.Bajaj with the
vision of creating a premier surgical instrument manufacturing company in India, SISCO has
established itself as a pioneer in the Indian surgical industry. Addressing the growing need for
advanced surgical tools in Indian hospitals, SISCO has become one of the oldest and most respected
manufacturers in the country. For eight decades, SISCO has been dedicated to providing top-quality
instruments that enhance patient care.

Today, SISCO continues its legacy of excellence by delivering high-quality, handcrafted instruments
tailored to meet the evolving needs of surgeons. As surgical techniques and requirements advance,
specialty surgeons rely on SISCO for instruments that adapt to their changing needs.

Our industry-leading research and development team supports this commitment with innovative
ideas and valuable insights.We believe that successfulsurgeries depend on the right tools in the
hands of skilled professionals. Our instruments are trusted by thousands of doctors across India and
globally, known for their quality, durability, and performance. SISCO offers a comprehensive range of
products, all crafted to the highest standards.

World - Class Quality

SISCO consistently upholds superior quality standards and is
dedicated to exceptional customer service and satisfaction. Our
instruments are engineered to meet the highest benchmarks for
precision, reliability, and consistency. Constructed from the
finest surgical-grade stainless steel, SISCO instruments offer
optimal corrosion resistance, durability, and strength, ensuring
impeccable functionality.

Each instrument undergoes a rigorous quality control process, including comprehensive
product inspections that verify form, fit, and function. This meticulous attention to
detail enhances the longevity of our instruments and minimises the need for repairs or
replacements. At SISCO, we are committed to continually improving our products to
better serve our customers.
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Factory

Our factory features state-of-the-art manufacturing facilities, including dye forging technology,
making us the only company in India with this capability for producing surgical instruments. We also
utilise advanced CNC machines to ensure precision in every instrument. Our hygienic and sterile
rooms, classified as Class 10,000, are dedicated to manufacturing disposable medical products.
Additionally, we have a large in-house ETO steriliser and a well-equipped quality control department
to maintain the highest product standards. With a dedicated service team for instrument
maintenance and support, SISCO employs approximately 500 skilled professionals. All our products
are CE marked, and our company holds certifications for quality management systems under

ISO 9001 : 2015 and ISO 13485 : 2016
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Solutions

As a trailblazer in surgical technologies for decades, SISCO has collaborated with world-class
surgeons to develop a range of instruments and solutions that keep pace with the evolving demands
of global surgical practices. Our Research and Development team, supported by a core group of
experienced engineers, is at the forefront of innovation. We offer a comprehensive range of services,
including instrument and catheter design, and provide training programs for doctors and technicians
on operating and maintaining their medical equipment. Our service engineers are available around
the clock to address breakdowns and provide standby equipment in emergencies.

Guarantee / Warranty

SISCO offers a two-year warranty on surgical instruments against manufacturing defects.
Instruments stamped or etched with the SISCO mark are guaranteed to be free from defects in
material or workmanship for their lifetime. Under this warranty, we will repair, replace, or refurnish
any defective instrument at no charge. This warranty is void ifinstruments are not properly
maintained or used for their intended surgical purpose. It does not cover instruments that have been
modified without SISCO’s approval, subjected to undue stress, or have had their original
identification marks altered or removed. Warranty terms may be updated periodically by SISCO.




SISCO Marketing

With exceptional marketing capabilities, SISCO proudly represents esteemed multinational surgical
equipment manufacturers.
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